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Step 5 Fax Attachment(s) 
 
Note: Information used to complete examples is fictitious.   

In this tutorial, you will learn how to fax attachment(s) after 
submitting an eTAR. 
 
The Attachment Options page lists all options available for 
submitting an attachment. 
 
Select I will be faxing attachment(s) now or I will be faxing 
attachment(s) (within 8 hours). 
 
If you select I will be faxing attachment(s) now, you must fax 
your attachments immediately after submitting the eTAR. 
 
If you select I will be faxing attachment(s) (within 8 hours), you 
must fax your attachments within eight hours of submitting your 
eTAR. 



Step 5 Fax Attachment(s) eTAR Web-based Tutorials

 

Page 2 of 6 

 

If required attachments are not received within the specified 
time, the eTAR will be deferred/denied. 
 
If faxing attachments in California please dial (877) 270-
8779. 
If faxing attachments outside of California please dial (916) 
384-9000. 
 
Click Continue to complete the eTAR process.  

 
If you select I will be faxing attachment(s) now or I will be 
faxing attachment(s) (within 8 hours) a prompt will appear 
asking if you would like to print a TAR 3 Attachment Form for the 
attachment(s). 
 
Click OK to complete and print a copy of the online TAR 3 
Attachment Form.   
 
Click Cancel if you do not need to print the TAR 3 Attachment 
Form. 
 
Confirm the information prior to printing the form to verify all 
information is correct. 
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Enter information in all other required fields before printing the online TAR 3 
Attachment Form. 
If you have a paper supply of TAR 3 Attachment Forms you may use one 
instead of printing the online form. 
The online version of the TAR 3 Attachment Form has pre-populated fields 
that match the information entered on the submitted eTAR.   
The Provider Fax # field is pre-populated with the number 3 as a 
placeholder. 
If you have a fax number you would like to enter, delete the number 3 and 
type the fax number in the Provider Fax # field. 
If you do not have a fax number to enter, leave the number 3 in the 
Provider Fax # field.  

Whether you are completing the online or paper TAR 3 
Attachment Form, the following fields are always required. 
 
Enter the submitting provider’s Medi-Cal provider number in 
the Submitting Provider # field. This number must exactly 
match the information entered on the eTAR. 
 
Enter the submitting provider’s telephone number in the 
Provider Phone # field. 
 
Enter the fax number where a response or acknowledgment 
can be sent in the Provider Fax # field. Enter the name of 
the submitting provider in the Provider Name field. 
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Enter the submitting provider’s street/mailing address in all 
appropriate fields. 
 
Enter the 10-digit TAR Control Number (TCN) associated 
with the attachments being submitted in the Original TAR 
Number field. This number must exactly match the 
information entered on the eTAR.  

Enter the Medi-Cal Identification Number submitted on the eTAR in 
the Medi-Cal Identification Number field. This number must 
exactly match the information entered on the eTAR. 
 
Sign the attachment form in blue or black ink in the Signature of 
Physician or Provider field. 
 
Enter the current date in the Date field (use mmddyyyy format). 
 
To order more forms, call the Telephone Service Center (TSC) at 
(800) 541-5555 and follow the prompts for eTAR. 
 
Use the TAR 3 Attachment Form as the cover sheet for all eTAR 
faxed attachments. Do not use any other cover sheet. 

 



Step 5 Fax Attachment(s) eTAR Web-based Tutorials

 

Page 5 of 6 

 

Attachment Tips 

• If the information on the TAR 3 Attachment Form does not 
match the information submitted on the eTAR, the eTAR 
may be deferred or denied for lack of attachment(s). 

• Important:  When faxing attachments for multiple TAR 
Control  Numbers (TCN), submit all attachments for each 
TCN as its own fax. The fax system does not differentiate 
attachments for different authorization numbers sent 
together in one fax. 

Remember 

• If required attachments are not received within the 
specified time, the TAR will be deferred/denied. 

• Whether you are completing the online or paper TAR 3 
Attachment Form be sure to enter information in all 
required fields.  

• Use the TAR 3 Attachment Form as the cover sheet for all 
eTAR faxed attachments. Do not use any other cover 
sheet. 
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Step 5 - Completed 

Continue 
  

 


